
 

Engaging Vulnerable Populations for Local 
and Regional CTR Plan Updates 
 

Guidance: 
 
For local and regional commute trip reduction (CTR) plan updates, your outreach to people in 
vulnerable populations may focus on people only at CTR-affected worksites and/or in the broader 
community. The choice is yours.  

Reminders  
• You are required to engage people in vulnerable populations during your CTR plan update. 

The previously published guidance is unchanged in this regard. 
• When you conduct outreach to people in vulnerable populations, please share what you 

learn with other CTR practitioners and planners.  
• You must also consider your agency and region planning requirements, which might be 

more stringent. 
• Keep Americans with Disabilities Act requirements in mind as you develop your workplans. 

Consider contacting colleagues in your planning department for support as jurisdictions take 
different approaches to these requirements.   

State outreach to people in vulnerable populations 
The state; as part of our Public Transportation Plan Update, State Commute Trip Reduction Plan 
Update, and CTR equity study; will conduct outreach to people in vulnerable populations about 
transportation demand management and commute trip reduction. Results of this outreach, as well 
as input from local and regional CTR plans, will influence these plans and research report.  
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